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\ '\ REPAIR FORM

Title |
First Name

Last Name
Email Address
Postal Address

Post Code
Contact Telephone Number

Brand of pen | |
Model of pen (if known) | |
Age of pen | |
Type Foutain D Ballpoint |:| Rollerball D Pencil D

Description of Fault or Problem

Please note that, by sending your pen for repair/servicing, you are accepting our £10 handling fee. Your warranty
booklet, dated and stamped, must be included with your repair if you feel the fault is a manufacturing defect,
which should be covered by the manufacturer’s guarantee.

You will be contacted by a member of the GBA team with a quotation, if applicable. Should you reject the
quotation, the £10 handling fee will still apply.

Please do not send any money in advance of a repair, as any charges will be requested when the repair has been
carried out, and before the pen is returned to you.

Customer Signature

OFFICE USE ONLY
Cost of Repair : | | Postage: | |
Total : | | Repair No: | |

Please send to:
GBA Pen Company LTD, Unit7 Fyfield Business & Research Park, Fyfield Road, Ongar, Essex, UK
CMS5 OGN. Phone : 01277 639 620 Email : info@gbapen.co.uk web : www.gbapen.co.uk

We recommend you obtain proof of posting.
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